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REConnect: How being a Requirements Engineer 
made me a better, yet humble, Software Engineer
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Software Engineering: A MATTER OF PERSPECTIVES

engineering
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4 Month Engagement (full-time internships) 

Work with Community Partners 

Industry advisory and mentorship 

Agile Development 

Training: 
- technical, diversity and inclusion,  
- Project Mgmt, stakeholder interaction 

A 

Design Thinking 
       Understand 

       Explore 

       Prototype 

       Evaluate 



INNOVATION            what I have learned along the way… 



INNOVATION 
Relationship and trust building 

Co-designing with and alongside end users

Empowering users as agents of change

REConnect: Participatory RE that Matters
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INNOVATION            relationship and trust building









FIGHT HOMELESSNESS 
FOR WOMEN+ 

https://www.youtube.com/watch?v=5gFL-FdxPmg


“I had no idea what to expect 
going into a focus group with a 
bunch of people that had faced 
homelessness. I just went in with 

an open mind, and tried to put 
myself in their shoes. Everything 

they suggested completely 
contradicted what I had 

assumed.”

“At one point when I got kind of 
frustrated with my teammate I 

tried to take a breath and … remind 
myself that everyone has a lot of 

worries for our project. The 
teammate that I was really frustrated 

with just had a different way of 
communicating, and I realized I 
needed to be kinder, and see 

things better from their 
perspective.” 

     Design Thinking Technique:   
          Hopes and Fears exercise



INNOVATION            value of co-designing with and alongside end users









INNOVATION            empowering users as agents of change
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EMPOWERING USERS AS AGENTS OF CHANGE 
Leveraging motivations, and influence in context

CO-DESIGNING WITH AND ALONG SIDE END USERS 

Community-engaged Requirement Mapping,
Co-Design Artifacts within socio-economic-political Context,

Iterative Prototyping and Simulation

   RELATIONSHIP AND TRUST BUILDING 

        Contextual Stakeholder Mapping, 
        Immersive Field Presence, 

       Community-engaging facilitated Workshops

REConnect: Participatory RE that Matters



Implications: A path forward

Educating the Future Responsible Software Engineers

REConnect in the age of AI



EMPOWERING USERS AS AGENTS OF CHANGE 

CO-DESIGNING WITH AND 
ALONG SIDE END USERS 

   RELATIONSHIP AND 
TRUST BUILDING 

        

REConnect with GenAI

         Guardians of values and ethics

         Co-reflectors in iterative review cycles

         Curators and contextualisers of AI outputs

  Inclusion amplifiers

human-AI collaboration that matters
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